@ Trust Bank

A Bank for Financial Inclusion

Trust Bank
eTender System

&
— Y w, (&
D wWwWw "'
@ ||Il
® @

User Manual



Application Process to be an enlisted supplier:

1) Goto e-tender web portal (https://eservice.tblbd.com/etender/) and Login using your email and password.

2) Click Add New Button

My application Status

{ OAdd New .#—— Add New

No Data Found

Before use, please read the User Manual.

The data you entered in this trial version, will be converted automatically to the live system.

Fig.1
3) Complete the step-1 by fill up the valid company information and attachment and click Save button

Step-1
Profile han= Holder  Applied C

Sep-T
P e

=eps

Firm Mame
Type of Firm
Ciate of Estzbiizhment

Office Addresz

Propy/Partners Tiractors

Totzl Employee [Mumber only)
Contact Perscn Name
Di=signation of Contact person
Contact Mo

Telephone Mo

Fax Mo

Ernail

Eank Mame

Branch Name

Routing No

Bank Account Mo

Aitachment

ddimmiyyyy

Total Employes

Contact Person

Designation of Contact Person
+2301:oo00eooo

Teleghone Mo

Fax Mo

Email

Pleazz Selact

Fleaze Seleot W

Bank Account Mo

Choose File | Mo file chosen

:qu\/;_ Company

profile


https://eservice.tblbd.com/etender/

—
Step-1 Step-2
Profile Share Holder

Step-3

Firm Name

Type of Firm

Date of Establishment

Office Address
Prop/Partners/Directors

Total Employee (Number only)
Contact Person Name
Designation of Contact person
Contact No

Telephone No

Fax No

Email

Bank Name

Branch Name

Routing No

Bank Account No

Attachment

Applied Category & Item

Payment Information

Step-4 Step-5

Work Experiences

Step-6
Attachments/Documents

XXX Technology
Limited Company
15/06/2010
House#88, Fairin Villa
NA

20

Md.Sohel

Managing director
+8801888888888

CC@gmail.com

AGRANI BANK LTD.
CHULKATI BAZAR BRANCH
010010280

XXXX-XXXX

] Visiting card IT division.pdf
245.71 KB Download

4) Click Next button for step-2[Fig.3]
5) Click Add New button in step-2

Company Share Holder Details

Home Tender ~ Attachments ~ Help ~
Step-1 Step-2 Step-3
Profile Applied Category & Item

Share Holder

© Add New

Total: 0
No Data Found

Log Out

Payment Information

Fig.3

Mohammad Sohel Mia

» & programmersohel@gmail.com

Step-4 Step-S

Work Experiencas

Step-6
Attachments/Documents

[ ——=Click Add New button

Fig.4

Step-7
Preview

Step-7
Preview



6)

7)

Complete the company share holder details from step-2. Click Save button(Fig.5)

L e
Company Share Holder Details

Step-1 Step-2
Frofile Share Holder

Step-4 Step-5 Step-i Sep T
& Hem yrment Information ‘Wark Experiences Attachments/Documents Presview

Functicnal Designation

MName

NID

Father's Mame

Mother's Namea

Spouse Name

Ernail

Contact No T

Shars o

e
Click Save button

Total: 2
Fig.5
Total: 1
T e S
@ Select XYz Father: XYZS Share: 10.000% AN CompanyProfile.jpg
Managaging Director Mother: XYZKJ  NID: 456987 Z4 | c33ake Download View
Contact: +8801555555555
SSs@gmail.com
Fig.6

Note: Total Share of the company must be 100%. Without 100% of total the share application will not be
submitted. For Multiple Shareholder click add button.

How to Update Existing Share Holder information? [Skip this step if you do not want to update the
shareholder details)

Click Select button (Fig.7). Share holder information will open in edit mode. (Fig.8)

Tatal: 1
m_m
Father XYZS Share: 10.000% ErmrE T AT
M’unapogmg Director Mother: XYZKJ MID: 455087 E3.34 KB Download View
Contact +82015 55
SSS@g mail.com

Cllck for select

Fig.7



Company Share Holder Details

Stzp-1 Step-2 Stap-3 Step-4 Step-5 Stap-6 Step
Profila Share Holder Applied Category & ltem Payment Information Work Experiences Attachments/Documents Pravii
Functional Designation Managaging Director
MName XYZ
NID ASE0ET
Father's Name XYZIs
Mother's Name XYZK)

Spouze Mams

Email S55@gmail.com
Contact No +BBO1555555555
Share 10.00%

Picture

CompanyProfile.jpg
5834 K8 Download View

‘ SEdt | Concl Click for edit

Fig.8

8) Click Edit Button and update the information and click Save button (Fig.9)

Home Tender -  Atachments -  Help - logOut | | progrmmenchel@gme.com

Company Share Holder Details

Step-1 Step-2 Step-3 Step-4 Step-5 Step-6 Step-7
Profile Share Holder Applied Category & ltem Payment information Wark Experiences AstachmentsDocuments Preview

Functicnal Designation

Managing Direcior
Mame P
i 453087
Father's Mame wrrs
Mothear's Mane KYZKI
Spouse Name
Email SES@gmail.com
Contect Mo <BE1555555555
i 10.000 &
Picturs

ShareHolderPicture jpg

S03KB Dowmload View

* Click Save button for update

Cancel ) .
- share holder information

Fig.9

9) Now Click Next Button to go step-3(Fig.10)



Company Share Holder Details

Stzp-1 Step-2 Step-3 Step-4 Step-5 Step-6 Step-7
Profile  Share Holder Applied Category & ltam Payment Information Work Experiences Attachmants/Documents Previaw
© Add New
Total: 1
I T e N
& Select Xyz ) ‘ Father: XYZS Share: 10.000% C x
Managaging Director Mother: XYZKJ} NID: 456987 ORI A ¥ 1
Contact: +8801555555555
555@gmail.com
Fig.10

10) Complete registration process step -3 by choosing your desired category. When you chose a category, then

item category list will appear in the screen and choose the item category which you wish to sell to the Trust
Bank Limited and click save button.

nlisted Category & lten

Step-1 Step-2 Step-3 Step-4
Profile Share Holder

Step-5 Step-6 Step-7
App“ed Category & ltem Payment Information  Work Experiences  Attachments/Documents  Preview

My Item Category

Application For New v

Cat [Cateors iy
G2l LategetC C——— = Choose the desired

Supplier Category
Item Category List EFake Mote Detector Machine

L4 ATM Machine
CIPOS Machine
CJCCTV System
B Access Control System
CWatchman

{_IFire Extinguisher
(yJManual/Burglary Alarm
[(Myletal Detector Door/Machine

Choose the item
category which you
want to supply

Click the save button

Fig.11



11) Click next button from step -4 (Fig.12)

‘ programmersohel @gmail.com

Enlisted Category & Iltem

Step-1 Step-2 Step—3 Step-4 Step-5 Step-6 Step-7
Profile Share Holder App“ed Ca‘tegory & ltem Payment information  Work Experiences  Attachments/Documents  Preview

My Item Category
Application For New
Category Category-C
Item Category List Access Control System
ATM Machine

Fake Note Detector Machine
Note Counting Machine
PABX

Fig.12

12) Complete Application Fee information from step-4(Add Payment date, Deposited date, bank name, branch
name etc. after clicking edit button) and click save button.

A Ve e e TULWY v

Application Fee Info Application Fee(Taka): 1000.00
Account Number:0022-0210018483

Bank: TRUST BANKLTD. v

Branch Name: | Please Select v
Application Fees Payment Date: | dd/mm/yyyy

Application Fee Deposited By:| Deposited By

Application Fee PaySlip Attachment:

%Add Files Click Add files for
attachment the
payment information

[ ——— Click the save button

Fig: 13



13) How to Edit Payment information?

Click the Edit. (Fig.14) button

Application Fee Info Application Fae 100000
Account Marme: Tender Partidipation Fees Account
Account Mumber: 0022-021001 8483
Bank Mams: TRUST BAMNE LTD.
Branch Mame: Mongla Branch
Routimg Mumber: 240010842
Payment Date: 22,06/2020
Application Fee Deposited By: XX
ATEChmENT

Payment Information.jpg
LO3KE Download View

m Click Edit button for update
payment Information

Fig: 14
14) Update the payment information and attachment and click save button.(Fig.15)

Application Fee Info Application Fee(Taka): 1000.00
Account Mumber:J022-0210013483

Bank: | TRUST BANK LTD. W

Branch Mame:| Mongla Branch v
Application Faes Peyment Dates | 22082020

Application Fee Depaosited By: | X200

Application Fee PaySip Attachrment:

% Add Files

Payment Information.jpg
L03 KB Download View

Update the information
and Click Save button

Fig: 15




15) Click next button from step 4

Application Fee Info Application Fee: 1000.00
Account Name: Tender Participation Fees Account
Account Number: 0022-0210018483
Bank Name: TRUST BANK LTD.
Branch Name: Mongla Branch
Routing Number: 240010942
Payment Date: 22/06/2020
Application Fee Deposited By: XXXX
Attachment:

Paymentinfo.jpg
411 KB Download View

@ ::>=- Click Next button for
step5

Fig.16

16) Now step-5 will appear in the screen.

Work Experiences

Step 1 Step 2 Skep 3 Step 4 Step 5 Step £ Sen T
Shars H Applied Category & Hem Paymeant Infoemation Work Experiences Attachments/Documents Preview
0 Add New
Total: 0
Nao Data Found
[ o ] 2ree
Fig.17

17) Complete work experiences from step-5 by click add New



18) Complete the necessary information for work experiences and click Save button like Fig. 18

N Work Experiences

awp - S Saap4 Stap.5
Profis  Shas Hodes Sepiimd Catagony & Hem Paymart inkorrration Work Exparlancas Attmchermre,

Diganumton Name [T P —

Work Uwcrption [Was 300 charscten)

BIUGS| E®4a8|z:: 4 | - A- LB 8 B 3

ety Wk escriplian

Werk Orser sulus

warkEaperiencesjpg
SD03KE Lowriosd Wiew

@m}dick Save button for
Tuak update work
et e experience

Fig 18

19) Work experiences will be show as a tabular format like Fig.19.

Total: 1
Select  XYZ corporation My Work description Tk 5,696 0aa11/2018

workExperiences.jpg
EO3 KB Download View

s [orer

Fig.19

20) If you want to add additional work experiences, please go to step 5 and click Add New button again and
input the necessary information like fig.18 and click save button.



21) Click Delete button (Fig.20) for delete the work experiences (If the supplier wants to delete the work
experiences before final application submission). After final submission of the application, supplier cannot
delete the work experiences of that individual application.

Total: 1

- Work Description | Work Order value | Work Completion date | Aattachment

Select ¥YZ corporation My Work description Tk 5,686 09/11,/2018 workExperiences.jpg
503 KB Download Wiew

button

Fig.20

22) For edit the work experiences click the Select button as like Fig.21 (If the supplier wants to edit a specific
work experiences)

Y.»_ .crpora ion My Work description Tk, 5,696 09/11,/2018 workExperiences.jpg X

w«- omcrpion |k rie e or Comptan e tcament et

503 KB Download View
Click Selection button

I
Fig.21
23) Edit screen will be like Fig.22
[ ]
Step-1 Step-2 Step-3 Step-4 Step-5 Step-G Step-T
Profile Share Holder Applied Catzgory & ltem Payment Information Work Experiences Attachments/Documents Praview
Organization Mame XYZ comporation
Work Description: My Werk description
Work Crder value Tk. 5,696
Work Completion Date 0e/11,/20158
Attachment
workExperiences.jpg

503 KB Download View

Fig.22



24) Click Edit as like Fig.23

n

Step-1 Stap-2 Step-2 Step-4 Step-5 Step-6 Step-7
Profile Share Holder Applied Category & ltem Payment Information Work Experiences Attachments,/Documents Praviaw

Organization Mame X¥Z corporation

Work Description: My Work description

Work Order value Tk. 5,696

Work Campletion Date oas11,/2018

Artachment

workExperiences.jpg

5.03 KB Download View

Click Edit button for edit
specific work experience

Fig.23

25) Edit the work experiences as like Fig.24 and click save button after editing.

Work Experiences

Step-1 Step-2 Step-3 Stegpr-4 Step-5 Step6 Step-7
Profle  Share Holder Appiied Category & item Payment Indoermation Work Experiences Attachmenty/Documents Preview

Organization Nams X¥Z carporstion

Work Description:
B I US =& a8 ;- i | o |A- LM = BSouree ¥

My Work description

Work Order vaiuz T | 5898.00

Work Completion Cate 08/1122018

Amachment YRR Allowed single attachment for each wark exparienca(Marge multiple attachment in a single fils)

workExperiences jpg
503KB Download View

Sl IRt —— Click save button after editing
the work experience

Fig.24

12



26) Click next button from step-5 as like Fig.25

Total: 1

-———-

Select XYZ corporation My Work description Tl 5,696 09/11/2018
SDSKB Download Wiew
M@ Click Next button for
stepb
Fig.25

27) Step-6 (Attachments form) will appear in the screen.

28) Click Add Files to upload a document. (Add Files button for each document will show until upload the
minimum required files). After load the number of files which meet the minimum required file, Add Files

Attachments/ Documents

Step4 Step-6 o
Pro plied nent informatior = Attachments/Documents  Preview
Pt el ..
Application for enfizhment & nominated parson signature for communication with T3L (Letter Head pad a
i / Ma i 3 Add
with s2al signature of Chairman/ Managing Director} File T ‘Mini
Required
Bank Solvency Certificate(PDF) Application for enlishment & 1
¥ Add nominated person signature for
Files ‘communication with TBL (Letter Head
pad with seal signature of Chairman/
Centificate of Incorporaticn/Registration Managing Director)
Bank Solvency Certificate{(PDF) 1
Fil
e Certificate of 1
Company Brofile{PDF) Incorporation/Registration
¥ Add Company Profile(PDF) 4
Files E-TIN with Tax Clearance Certificate 1
£-TIN with Tax Clearance Certificate List of Clients(including ongoing 1
¥ Add project)
Files Memorandum and Articles of 1
Association/Trust
List of Clients{including ongoing project} Deed/Constitution/Charter, as
¥ Add applicable
Fles Organization Chart and list of 1
personnel employed
Memorandum and Articies of Asscciation/Trust Deed/Constitution/Charter, as applicable
¥ Add Other experience certificate(PDF) 2
Files Photograph of own Office 4
premises/establishments
Crganization Chart and list of personnel employed T s, e Copy of Cheque of Company 1
Files Bank Account
Valid Trade License 1
Other experiznce centificate(PDF) Q VAT Registration Certificate(PDF) 1
Add
Files Total: 13
o of own Office pi
R Add
Files

Fig.26

button for each document will disappear.

29) Click delete button if the supplier wants to delete the specific files.(Fig.27)

Stepr & Shep-4 Siep-4 Siep-a STED-b Siep-r
Profile folder  Applied Category & Hem Payment Information ‘Wark Expeienoes Attachments/Documents Preiow
Fomen: e

Application for enfizhment & nominated person signature for

communication with TBL (Lettar Head pad with seal signature of

Chairrman,’ Managing Dirsctor)

Tmrmle T mbommm (Cmebifimm e TIND

delete the files

- workExperiences? jpg

324

KB Dowmload Vi E'.\'

Click Delete button for

Fig.27
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30) Upload documents according to required documents list.

31) After uploading all documents required documents list will be empty.(Fig.28)

Step Step-6 S
ato fpe=nc=  Attachments/Documents  Preview

hment & nominatad parson signature for

communication with TBL {Letter Head pad with seal signature of " workExperiences2 jpg
Chairman/ Managing Dirsctor) e

Zank Solvency Cartificate(PDF)

Cenificate of incorporation/Registration
Company ProfilelPDF)

£-TIN with Tex Clearance Centficate

List of Clients{including engoing project)

Memorandum and Artidles of iation/Trust
Deed/Constitution/Charter, as apphicable Q@ Add Files

& &
E i
o o
& [}

Organization Chart and fst of personnel employed

&
g
I
1

Othar experience certificata(PDF)

&
g
i
3

graph of own Office pi

&
g
I
&

32) Click next button to go step-7 as like Fig.30

List of Clients(including ongoing project)

Memorandum and Articlss of Association/Trust

Attachments/Documents

Required Document

Company Profile(PDF) 4
E-TIN with Tax Clearance Certificate 1
List of Clients(including ongoing 1
project)

Memorandum and Articles of 1
Association/Trust
Deed/Constitution/Charter, as

applicable
Organization Chart and list of 1
personnel employed

Other experience certificate(PDF)

Deed/Constitution/Chartar, a: apphcable Q Add Files

QOrganization Chart and list of personnel employed

Othar sxpenznce certficatz(PDF)

@ Add Files

Thetograph of own Cffice pramises/establishments

& &
g B
I 1]
& ®

&
&
i)
3

Sample Copy of Cheque of Company ank Account

R Add Files

Valid Trade Licensz

R Add Files

VAT Regiztration Cartificar={PDF)

R Add Files

Click Next button for
€ Back [ -
-@ step7

Fig.30

Organization Chart and list of
personnel employed

Other experience certificate{(PDF)
Photograph of own Office
premises/establishments

Sample Copy of Cheque of Company
Bank Account

Valid Trade License

VAT Registration Certificate(PDF)

Total: 12

14



33) Step 7 is preview of step-1 to step-6.

Preview

Step Step-4 Step-S Step-7
Profile Applied ( Payment Information Work Experiences AttachmentyDocuments Preview

Current Application Status New

Apglication For New

Firm Name Schel Enterprize

Type of Firm Limited Company

Date of Estabishment 15/06/2020

Office Address Housa#83, Uttara

Prop/Partners/Dirsctors Unknown

Total Employze 10

Contac: Person Nams Raihan

Dssignation of Centact person Anis Anmed

Contact No +8801625170118

Telephone No eee

Fax No 855

Bank Name AB BANKLTD.

EBranch Name ASHUGANJ BRANCH

Routing No 020120102

Bank Account No 5555

Company Share Holder Details
XYz Father: XYZS Share: 10.000%
Managing Director Mother: XYZKJ NID: 456987
Contact -8801555555555
S55@gmail.com
nt Father TTTTTT Share: 90.000%
Chairman Mother: MMMMMMM NiD: 8855
Contact -2801636007426
FT@&gmail.com
Vendor Requested lem Category
Category Category-C
Item Category List #ooess Control System ATM Machine Fake Motz Detector Machine Mate Counting Machine BAEY

My Work Experiences

XYZ conporation Iy Work description B.G55.00

Attachments/Docs

Application for enlishment & nominatsd person signature for communication with TEL

{Letter Head pad with seal signaturs of Chairman, lManaging Dirscior]

Bank Solvency Certificate(FDF)
Certificate of Incorporation/Registration
‘Comgparny Profile[PCF)

E-TIM with Tax Clearance Certificats

List of Qients{including ongoing project)

Kemaorandum and Articles of Aszodation/Trust Deed/ Constitution/Charter. 2
applicable

‘Organization Thart and list of personnel employed
Other axpearience certificatePOF)

Photograph of own Cffice premises/establishments
Sample Copy of Chegque of Company Bank Account
W2lid Trade Licznz=

WAT Registration Certificate[F0F)

Q9128

328

s orkExperiencesZ jpg

KB Download View

Plaase Jach ded

Plaaso aitach des

Plaase Jach ded

Plaaso aitach des

[Flwase ainach dec

Flease aitach dec

Plaase Jach ded

Plaaso aitach des

Plaase Jach ded

Flwase aitech dec

Flease aitach dec

Flease aitach dec

15



VAT Registration Certificate[POF) Please altach dec

Submitted By

Marne: hame

Designation: | pecionation
s

Cantact o +B301 snoneononm

Email Address Errail Address

I have read and agree to the Terms and Conditions and Privacy Policy.

Lo | Jormrmse]

Fig.31
34) Review the whole application from step-7
35) If any additional change need, do that before submit the application.
36) If you wish print your application, please click print preview from step- 7
and click print icon and preserve it.
37) Fill up the Submitted by information from step-7 and click submit button from step-7

How to view my application status/Submit the uncompleted application:

1) To know up to date of the application or submit the uncompleted application please visits the Home Page.
Process is shown in Fig.32

nnnnnnnn

Welcome to Trust Bank eTender Portal

Click Home button to

view the applicgtion 5 Plesss sttach the foloming fhes -
status W — 5
I o1 Recquired
[" L) juuy 'C_f Bank Solvency Certificate(PDF) 1
Q _D @ m Icnﬁm{u e 1
Mmpﬂﬂwvwﬂ'ﬂﬂoﬂ
@ |III Company Profile(PDF) 4
@ ETIN with Tax Clesrance Certificate. 1
(5] * @ List of Clients(Including ongoing 1
project)
Memorandum and Articles of 1
Association/Trust
= Deed/Constitution/Charter, 2
Fig: 32
2) My Application Status screen will be like Fig.33
Tot
My application Status Go

©add New
Date

Sohed Category- | 25-Aug-2019 | Application 16-MNov-2020

Entarprise C Subritted

Before use, please read the User Manual.

The data you entered in this trial version, will be converted automatically to the live system.

Fig: 33
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3) Click Submit button to submit the uncompleted application.

A o e d wfll- = LIS ‘TI‘_-T I‘II'_I' 1'_.I' 0
Date Reject Date

Sohel Category- | 25-Aug-2019  Application 16-Mov-2020
Entarprize C Subrmitted

Draft (Mot

Subritted)

Click Submit button

Fig.34

4) Complete the stepl, step2, step3, step4, step5, step6, step7 as per previous instructions and click submit
button to final save.

How to attach the documents:

1) Click My Attachment from Attachment Menu.

HApps @ G Loan schedule Template < TOEFL K Testpoints|TOEFL.. [l PhDJob @B Real Listening » Other bookmar

e LS

ication wit { i T workExperiences2 jpg
Eﬁﬂ"‘a"n'“fﬁl‘;‘.f Tgt :;E.r HeRacH 328 File Type Minimum
/ f rector) 2
= KB Download Viaw Delese Required
Click for general - Bank Solvency Certificate(PDF) 1
Attachmen Certificate of 1
Zank Solvency Certificate{PCF) ac ehts Incorporation/Registration
% Add Files

2) Complete the step-6 from page 13 and 14.
3) If the document expired it will show as an expired document and supplier cannot delete the expired
document and this document will be preserved in Trust Bank Server and supplier can add valid files using

Add Files button. For E-TIN with Tax Clearance Certificate and Valid Trade License Doc date and Expiry
date field is mandatory.

—
\V&lid Trade Licenss
% Add Files

Croournent Expired Diatecd -
Mov-2020

Cooument Expired.

Trade Licence jpg

491 KB Download View
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