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Application Process to be an enlisted supplier: 

1) Go to e-tender web portal  (https://eservice.tblbd.com/etender/)  and Login using your email and password. 

 
2) Click Add New Button 

 

Fig.1 

3) Complete the step-1 by fill up the valid company information and attachment and click Save button 

 

 
Fig.2 

https://eservice.tblbd.com/etender/
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Fig.3 

 
4) Click Next button for step-2[Fig.3] 

5) Click Add New button in step-2 

 

Fig.4 
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6) Complete the company share holder details from step-2. Click Save button(Fig.5) 

 

Fig.5 

 

Fig.6 

 
Note: Total Share of the company must be 100%. Without 100% of total the share application will not be 

submitted. For Multiple Shareholder click add button. 

 
How to Update Existing Share Holder information? [Skip this step if you do not want to update the 

shareholder details) 

 
7) Click Select button (Fig.7). Share holder information will open in edit mode. (Fig.8) 

 
Fig.7 
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Fig.8 

 
8) Click Edit Button and update the information and click Save button (Fig.9) 

 

 
Fig.9 

 
 

 
9) Now Click Next Button to go step-3(Fig.10) 
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Fig.10 

 
10) Complete registration process step -3 by choosing your desired category. When you chose a category, then 

item category list will appear in the screen and choose the item category which you wish to sell to the Trust 

Bank Limited and click save button. 

 

 
 

 
Fig.11 
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11) Click next button from step -4 (Fig.12) 

 

Fig.12 

 
12) Complete Application Fee information from step-4(Add Payment date, Deposited date, bank name, branch 

name etc. after clicking edit button) and click save button. 

 

 
 
 

 
Fig: 13 
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13) How to Edit Payment information? 

 
Click the Edit. (Fig.14) button 

 

 

 
Fig: 14 

 
14) Update the payment information and attachment and click save button.(Fig.15) 

 

Fig: 15 
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15) Click next button from step 4 

 
Fig.16 

 
 

 
16) Now step-5 will appear in the screen. 

 

Fig.17 

 
17) Complete work experiences from step-5 by click add New 
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18) Complete the necessary information for work experiences and click Save button like Fig. 18 

 

 
Fig 18 

 
19) Work experiences will be show as a tabular format like Fig.19. 

 

Fig.19 
 

 
20) If you want to add additional work experiences, please go to step 5 and click Add New button again and 

input the necessary information like fig.18 and click save button. 
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21) Click Delete button (Fig.20) for delete the work experiences (If the supplier wants to delete the work 

experiences before final application submission). After final submission of the application, supplier cannot 

delete the work experiences of that individual application. 

 

Fig.20 
 

 
22) For edit the work experiences click the Select button as like Fig.21 (If the supplier wants to edit a specific 

work experiences) 

 

Fig.21 
 
 

 
23) Edit screen will be like Fig.22 

 

 
Fig.22 
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24) Click Edit as like Fig.23 

 

Fig.23 

 
25) Edit the work experiences as like Fig.24 and click save button after editing. 

 

Fig.24 



13  

26) Click next button from step-5 as like Fig.25 

 

Fig.25 
 

 
27) Step-6 (Attachments form) will appear in the screen. 

 

 
Fig.26 

28) Click Add Files to upload a document. (Add Files button for each document will show until upload the 

minimum required files). After load the number of files which meet the minimum required file, Add Files 

button for each document will disappear. 

 
29) Click delete button if the supplier wants to delete the specific files.(Fig.27) 

 

 
Fig.27 
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30) Upload documents according to required documents list. 

 
31) After uploading all documents required documents list will be empty.(Fig.28) 

 

Fig.28 

 
32) Click next button to go step-7 as like Fig.30 

 

 
Fig.30 



15  

33) Step 7 is preview of step-1 to step-6. 
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Fig.31 

34) Review the whole application from step-7 

35) If any additional change need, do that before submit the application. 

36) If you wish print your application, please click print preview from step- 7 

and click print icon and preserve it. 

37) Fill up the Submitted by information from step-7 and click submit button from step-7 

How to view my application status/Submit the uncompleted application: 

1) To know up to date of the application or submit the uncompleted application please visits the Home Page. 

Process is shown in Fig.32 

 

Fig: 32 

 
2) My Application Status screen will be like Fig.33 

 

Fig: 33 
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3) Click Submit button to submit the uncompleted application. 

 

 
Fig.34 

 

 

4) Complete the step1, step2, step3, step4, step5, step6, step7 as per previous instructions and click submit 
button to final save. 

How to attach the documents: 

1) Click My Attachment from Attachment Menu. 

 

 

 
2) Complete the step-6 from page 13 and 14. 

3) If the document expired it will show as an expired document and supplier cannot delete the expired 

document and this document will be preserved in Trust Bank Server and supplier can add valid files using 

Add Files button. For E-TIN with Tax Clearance Certificate and Valid Trade License Doc date and Expiry 

date field is mandatory. 

 


